
ARKIN MELVIAN DWIANSYAH 
Kediri - Surabaya, East Java. | +6289680551957| arkinmelviansyah@gmail.com 
linkedin.com/in/arkinmelviansyah 

 
SUMMARY  
Dynamic Network Engineer and IT Helpdesk NOC professional with a robust background 
in telecommunications and network monitoring. Experienced in overseeing ISP 
networks, resolving complex corporate network issues, and ensuring optimal network 
performance. Demonstrated expertise in coordinating with technical teams to address 
and troubleshoot network problems. Skilled in fiber optic splicing, network topology 
analysis, and problem identification. Certified DevNet and CCNA Associate with 
proficiency in Cisco networking by KOMINFO, and a proven track record of maintaining 
high-quality customer experience. Proficient in network-related software and tools, and 
fluent in both Indonesian and English. Dedicated to leveraging technical knowledge and 
problem-solving abilities to drive network reliability and efficiency. Seeking opportunities 
to leverage my diverse skills and drive success in IT and network engineering. 
 
EXPERIENCES 

PT. Infomedia Solusi Humanika (ISH), Surabaya 
IT NOC HELPDESK REGIONAL V | Sep 2022 – Until Now 

• Increased ticket TTR targets and maintained a high-quality customer 
experience. 

• Currently working for PT Telkom Indonesia under PT Infomedia Solusi 
Humanika. 

• Monitored Telkom Indonesia's ISP Network. 
• Analyzed network topology to identify and address disturbances. 
• Handled problem-solving for Telkom Corporate network issues. 
• Identified the root causes of network disturbances. 
• Coordinated with related divisions (CCAN/DSO/EOS/TENESA/MANAGER) to 

resolve issues and close tickets. 
• Reviewed the progress of field officers' work in detail. 
• Periodically updated tickets with detailed reports on field officers' work. 
• Negotiated and finalized agreements to close trouble tickets. 
• Achieved target problem-solving time (TTR). 
• Configured GPON/ONT devices from ZTE, Alcatel, and Huawei. 
• Configured METRO N2 (Huawei CX600-X16A) and METRO-N1 (Huawei 

CX600-8) devices. 
 
Skills : Metro Ethernet, Cisco Networking, Troubleshooting, Networking, Computer 
Networking, Fiber Optic Networks, Fiber to the Home (FTTH), Fiber to the x (FTTx), 
ZTE. 

 
PT. Conecworld, Surabaya 
Frontend Web Developer | Maret 2022 – Juni 2022 

• Developed frontend components by translating UI/UX designs into code. 
• Employed technologies such as HTML, CSS, JavaScript, LESS, jQuery, Gulp, 

Node.js, and Twitter Bootstrap. 
• Created design systems and style guides to facilitate the conversion of designs 

into functional code. 
• Coordinated with the tech division, CEO, and backend developers to develop 

and deliver projects. 
 
Skills : HTML, CSS, JavaScript, LESS, jQuery, Gulp, Node.js, Twitter Bootstrap, 
Frontend Development, UI/UX Design. 



PT. Wahana Era Sejahtera, Malang  
Telecommunications Technician | Jan 2022 – Feb 2022, Apprenticeship 

• Conducted fiber optic cable splicing. 
• Oversaw the procurement of fiber optics for FTTH (Fiber To The Home) 

projects. 
• Implemented new IndiHome network installations. 
• Developed and planned new fiber optic network infrastructure, including ODP 

(Optical Distribution Point) and ODC (Optical Distribution Cabinet) installations. 
• Coordinated efforts with Telkom technicians and supervisors for project 

execution 
 

EDUCATIONS 
STATE POLYTECHNIC OF MALANG (POLINEMA)  
Diploma of Telecommunication Engineering, Electrical Engineering │ August 
2021 

• Graduated with Very Satisfactory – GPA: 3.44 out of 4.00   
• Final Report: The Prototype of Rice Storage System in A rice Factory with a 

Microcontroller- Based   
• Focused on telecommunication technic learning   
• Achieved PPA (Peningkatan Prestasi Akademik) scholarship   

 
SMK CANDHA BHIRAWA PARE, KEDIRI  
Technic of Computer and Network | 2014 - 2017   

• Focused on computer and network learning   

• Set LAN network with Mikrotik and Debian as a server   

• Fixed and maintained computer and network   
 
SKILLS 
Languages : Fluent in Indonesian and English 
Professional 
Skills 

: Hard Skills: 
• Network Engginer 
• DevNet 
• UI/UX 
• Computer Skill 
• Software Proficiency 

 
• Website Frontend 

Developer 
• File Management 
• Telecommunication 

(Cisco Packet Tracer, Visual Studio Code, Figma,  
Microsoft Office (Word, Excel, Powerpoint), Google 
Workspace/ Google Sheets, Google Docs, Spreadsheet) 

• Tools Proficiency 
(Mikrotik, cisco, huwawei, zte, alcatel device) 

Soft Skills: 
• Attention to Detail 
• Communication  
• Time Management  
• Problem Solving  
• Adaptability Teamwork  
• Confidentiality  

 
• Customer Service 
• Leadership experience 
• Conflict Resolution 
• Empathy 
• Negotiation 

Certifications : CCNA & DEVNET CISCO by KOMINFO 
IT Support Google by Coursera 
Fullstack MERN by Dumbways 
Teknik instalasi fiber optifc TIFO MADYA by BNSP 
TOEFL TEST by Englishvit with total score 523 
















































